digital AGENCY™
Mobile App

APPLE INSTALLATION GUIDE | MARCH 2021

CONNECTwithUs.

eVero Corporation - Corporate Headquarters
48 South Service Road

Suite 300

Melville, NY 11747 - USA

Support: 516.345.1460

Toll Free: 1.844.GO.EVERO (1.844.463.8376)
Telephone: 516.747.4200

Fax: 631.390.8832

http://www.evero.com

@ support@evero.com

Copyright @ 2021 eVero Corporation. All rights reserved.

digitalAGENCY™ |ogo is frademarked, and eVero is a registered trademark of eVero Corporation. All other trademarks used
herein are the properties of their respective owners.


http://www.evero.com/
mailto:support@evero.com

2

This installation guide will provide you with step-by-step instructions on how to install
digital AGENCY™ Mobile to your personal device. Since our app is not available through the
App Store (iOS) or Google Play, additional steps are required for installation.

Using your Apple device, you will need to install the app from our in-house app install system.
To do this, Navigate to the eVero website (located aof www.eVero.com) and click on ‘Our
Apps’ located in the site menu.
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What We Do
About Us
Updates
Our Apps

Covid-19

Contact Us

Is your agency looking for
an EHR platform that is
already EVV compliant?

From digitalAGENCY™ EHR to
EMPOWER™ for New York Self- h

Direction, your eVero platform is a
comprehensive, all-in-one solution that
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Once you have accessed the ‘Our Apps’ page, you will find a brief overview of the apps
eVero has to offer. To access further information in regard to downloading the
digitalAGENCY™ Mobile App click on the designated button located just below the app
overview.

4:159 wil 8D

digitalAGENCY™ Mobile

For Electronic Health Record management on
the go. Take our EHR system right into the palm of
your hands! Access data 24/7/365 and always
know that you're HIPAA, HITECH Act, and CURES
Act compliant. Now, you can deliver quicker,
higher quality care as digital AGENCY™ Mobile
helps to keep you in complete control of the EHR
you manage.

Download digitalAGENCY™ Mobile

MyCarePortal™ for Self-Direction

A mobile app for Individuals & Families using
Self-Direction. The MyCarePortal™ makes
accessing your Self-Direction Budget easier than
ever before. Choose your Circle of Support, grant
access to your dashboard as you see fit, upload
invoices, received automated monthly expenditure
reports, approve Self-Hired Staff billable time,
50 much more — all from the comfort of youfiig

smartphone. Prisacy - Tes
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On this page, you will now have access to the direct download link for the app by clicking
on the appropriate download button.
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eVero website; you won't find it in the App Store or
Google Play.

Contact Us

Download
digital AGENCY™
Mobile

Turn your phone into a powerful
extension of your organization

Newest Update:
The industry leading care management system is digitalAGENCY™ Mobile Version 4.8.5
right in the palm of your hand! Access your data
24777365 and always know that you're HIPAA and Release Date:
HITECH Act compliant. Now, you can deliver December 2020

quicker, higher guality care as digital AGENCY™
Mobile helps to keep you in complete control of

the electronic health records you manage. Downioad for Android 05

Any mobile device turns into a care management
tool that travels alongside you. You can & Downioad for Apple i0S
communicate with your team, track accountability
with staff in the field, optimize back-end logistic

and more. Capture data right at the point of carh
and never worry about your accuracy in report_gng_ <
again. digitalAGENCY™ Mobile brings your team
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You may or may not be prompted to install. If prompted, click Install to begin.

apps.evero.com would like to
install “digital AGENCY"

Cancel Install
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To complete the additional steps required for Apple installation, tap the Settings icon that is
typically found on the Home screen.

Once you have opened the Settings screen, select General and tap Device Management.

You will see Evero Corporation listed under Enterprise App. Tap on Evero Corporation.

¢ General  Device Management

ENTERPRISE APP

Evero Corporation

Click on Trust “Evero Corporation” as shown below. This will allow your mobile device to install
digital AGENCY™ Mobile through a source outside of the App Store.

< Device Management Evero Corporation

Apps from developer “iPhone Distribution: Evero
Corporation” are not trusted on this iPhone and will not run
until the developer is trusted.

Trust “Evero Corporation”

APPS FROM DEVELOPER “IPHONE DISTRIBUTION: EVERO
CORPORATION"

o4 digitalAGENCY Verified
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